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Breve nota metodologica
$O�ÀQH�GL�IDYRULUH�XQ�FOLPD�GL�FRQIURQWR�GLDORJLFR�H�SURSRVLWLYR�L���WDYROL�GL�ODYRUR�KDQQR�DGRWWDWR�O·DSSURF-
FLR�GHOO·$SSUHFLDWLYH�,QTXLU\��
/·$SSUHFLDWLYH�,QTXLU\�VL�GLVWLQJXH�GD�DOWUL�PRGHOOL�GL�YLVLRQLQJ�H�GL�SUHÀJXUD]LRQH�GL�FDPELDPHQWL�RUJD-
QL]]DWLYL�WUDWWDQGRVL�GL�XQ�DSSURFFLR�SRVLWLYR�FKH�SDUWH�GDL�SXQWL�GL�IRU]D�GHO�VLVWHPD�FRPH�SLDWWDIRUPD�
SHU�OD�FRVWUX]LRQH�GL�GLUH]LRQL�IXWXUH��0HQWUH�PROWL�PHWRGL�WUDGL]LRQDOL�LQL]LDQR�FRQFHQWUDQGRVL�VX�LQVLGLH�H�
SUREOHPL��O·$SSUHFLDWLYH�,QTXLU\�FKLHGH�DOOH�SHUVRQH�GL�HVSORUDUH�L�SXQWL�GL�IRU]D�H�L�VXFFHVVL�FKH�JLj�HVL-
VWRQR��VLD�LQWHUQDPHQWH�FKH�HVWHUQDPHQWH��4XHVWR�DSSURFFLR�SRVLWLYR�SRUWD�D�SUHVWD]LRQL�FKH�UDIIRU]DQR�
OH�UHOD]LRQL��FUHDQR�XQD�YLVLRQH�H�XQD�GLUH]LRQH�FRPXQH��SURPXRYRQR�O·DSSUHQGLPHQWR�H�O·LQQRYD]LRQH�H�
VWLPRODQR�O·D]LRQH�FROOHWWLYD��
1HO�FRUVR�GHOOH�IDVL�GL�ODYRUR�FROOHWWLYR�GHL�WUH�WDYROL�FL�VL�q�FRQFHQWUDWL�SHUWDQWR�GDSSULPD�QHOO·LGHQWLÀFDUH��
IDUH�HPHUJHUH�H�DSSUH]]DUH�FKH�FRVD�IXQ]LRQD�QHO�VLVWHPD�DWWXDOH��WKH�EHVW�RI�ZKDW�LV���(OHPHQWR�GL-
VWLQWLYR�q�FKH�GHEERQR�HVVHUH�FRQGLYLVH�SUDWLFKH��PRGDOLWj�GL�D]LRQH��HVSHULHQ]H�FKH�KDQQR�IXQ]LRQDWR��
FHUFDQGR�GL�PHWWHUH�D�IXRFR�L�IDWWRUL�XQLFL��,Q�TXHVWD�IDVH�OH�5HVLGHQ]H�VRQR�VWDWH�FKLDPDWH�D�FRQGLYLGHUH�
VWRULH�GL�ULVXOWDWL�SRVLWLYL��GLVFXWHUH�L�IDWWRUL�IRQGDPHQWDOL�SHU�OD�ORUR�YLWD�IRFDOL]]DQGRVL�VXJOL�HOHPHQWL�FKH�
DSSUH]]DQR�GL�SL��H�FKH�VL�VRQR�ULYHODWL�LQQRYDWLYL�H�WLSLFL�H�FKH�VL�YRJOLRQR�SRUWDUH�QHO�IXWXUR��&RPH�SDUWH�
GHO�SURFHVVR�GL�VFRSHUWD��L�SDUWHFLSDQWL�VRQR�VWDWL�FKLDPDWL�DOOD�FUHD]LRQH�GL�VLJQLÀFDWR�FRQGLYLVR��DWWUD-
YHUVR�LO�GLDORJR��KDQQR�DYYLDWR�XQ�SURFHVVR�GL�DQDOLVL�FRQYHUJHQWH�ULVSHWWR�DJOL�HOHPHQWL�GL�YDORUH�D�FXL�
WHQGHUH��/D�YLVLRQH�LQGLYLGXDOH�q�GLYHQWDWD�XQD�YLVLRQH�FRRSHUDWLYD�H�FRQGLYLVD�
,Q�XQD�VHFRQGD�IDVH�VRQR�VWDWL�HYLGHQ]LDWL�L�ELVRJQL�VLD�GHOOH�5HVLGHQ]H��VLD�GHJOL�DOWUL�DWWRUL�GHO�VLVWHPD�
�VLD�GHO�VLVWHPD�GHOOR�VSHWWDFROR�VLD�GHL�VLQJROL�WHUULWRUL�VLD�GHJOL�DUWLVWL��
3HU�TXDQWR�DWWLHQH�LO�ODYRUR�GHO�7DYROR����OD�GLVFXVVLRQH�VL�q�IRFDOL]]DWD�VLD�VXL�ELVRJQL�H�OH�QHFHVVLWj�VLD�
GHOOH�5HVLGHQ]H�VLD�GHJOL�DUWLVWL��4XHVWD�IDVH�KD�IDYRULWR�XQR�VFDUWR�VHPDQWLFR�FKH�KD�SRUWDWR�L�SDUWHFL-
SDQWL�D�VXSHUDUH�OD�YLVLRQH�DXWRULIHULWD�SHU�YHGHUVL�DWWRUL�GL�XQ�VLVWHPD�FRPSOHVVR�HG�DUWLFRODWR�FRQ�FXL�
HQWUDUH�LQ�UHOD]LRQH�GLDOHWWLFD�
/H�HYLGHQ]H�HPHUVH�VRQR�VWDWH�ULSUHVH�QHO�VHFRQGR�URXQG�H�VRQR�VWDWH�XOWHULRUPHQWH�LQGDJDWH�HG�HVSOR-
VH�H�KDQQR�FRVWLWXLWR�OD�EDVH�SHU�XQD�SUHÀJXUD]LRQH�GHOOH�FRQGL]LRQL�DELOLWDQWL�QHFHVVDULH�SHU�SUHÀJXUDUH�
D]LRQL�IXWXUH�H�IRUQLUH�LQGLFD]LRQL�XWLOL�DQFKH�LQ�ORJLFD�GL�ULSURJHWWD]LRQH�H�GL�SROLFL�PDNLQJ�
7XWWL�H�WUH�L�WDYROL�GL�ODYRUR�KDQQR�SUHVR�OH�PRVVH�GDL�SULQFLSL�FRQWHQXWL�QHO�PDQLIHVWR�UHGDWWR�FRQJLXQ-



WDPHQWH�GDL�7LWRODUL�GHL�&HQWUL�GL�5HVLGHQ]D�H�GDJOL�$UWLVWL�QHL�7HUULWRUL�H�FRQGLYLVR�QHO�FRUVR�GHOOD�SULPD�
JLRUQDWD�GL�FRQYHJQR�
'L�VHJXLWR�VL�ULSRUWD�OR�VFKHPD�VWUXWWXUDOH�GHOO·LPSLDQWR�PHWRGRORJLFR�DGRWWDWR�

Guida alla lettura
1HOOH�SRFKH�SDJLQH�FKH�VHJXRQR�RJQL�WRSLF�q�VWDWR�VLQWHWL]]DWR�FRQ�XQD�EUHYH�GHVFUL]LRQH�H�SHU�FLDVFX-
QR�GL�HVVL�VRQR�VWDWL�HYLGHQ]LDWL�����'HVLGHUDWD�����3RVVLELOL�PRGDOLWj�GL�DWWXD]LRQH�GHFOLQD]LRQH��FRPH������
,QGLFD]LRQL�RSHUDWLYH��FRVD�VHUYLUHEEH�SHU�UHDOL]]DUOR���6L�ULSURSRQH�SHUWDQWR�OR�VFKHPD�DGRWWDWR�DQFKH�
SHU�OD�UHVWLWX]LRQH�GHO�7DYROR����UXROR�GHOOH�5HVLGHQ]H�QHOOR�VYLOXSSR�GHL�WHUULWRUL�H�LQGLYLGXD]LRQH�GL�QXRYL�
SXEEOLFL�

Le principali evidenze del tavolo
5HVLGHQ]H�$UWLVWLFKH�FRPH�´EHQH�HVVHQ]LDOHµ�SHU�JOL�DUWLVWL�H�OH�FRPXQLWj�GL�ULIHULPHQWR��XQ�HTXLOLEULR�GHOL-
FDWR
,O�WDYROR�GL�ODYRUR�KD�SUHVR�OH�PRVVH�GDO�UXROR�H�GDJOL�HOHPHQWL�GLVWLQWLYL�GHOOH�5HVLGHQ]H��FKH�KDQQR�DV-
VXQWR�XQ�UXROR�VXSSOHWLYR�GL�FXUD�SRODUL]]DWR�GD�XQ�ODWR�VXJOL�DUWLVWL�H�GDOO·DOWUR�VXOOH�FRPXQLWj�GL�ULIHULPHQ-
WR���,O�ELODQFLDPHQWR�WUD�TXHVWH�GXH�SRODULWj�YLHQH�D�SUHÀJXUDUH�LQ�PRGR�QHFHVVLWDQWH�XQD�GLYHUVD�PRGD-
OLWj�UHOD]LRQDOH�VLD�FRQ�LO�FRQWHVWR�GL�ULIHULPHQWR�VLD�FRQ�JOL�DUWLVWL��LO�FXL�SHUFRUVR�GL�ULFHUFD�ULPDQH�FUXFLDOH�
H�FHQWUDOH��PD�DVVXPH�ULOHYDQ]D�XOWHULRUH�VH�SRVWR�LQ�UHOD]LRQH�GL�VHQVR�H�GL�VLJQLÀFDWR�FRQ�OH�SHUVRQH�
LQ�XQD�SRVVLELOH���PD�QRQ�VHPSUH�QHFHVVDULD���GLQDPLFD�GL�UHOD]LRQH�H�LQFRQWUR�UHFLSURFR��4XL�VWD�O·DWWHQ-
]LRQH�GHL�FXUDWRUL�QHO�FRPSUHQGHUH�H�QHO�´SURWHJJHUHµ�VHQ]D�HVSRUUH�JOL�DUWLVWL��/·HTXLOLEULR�q�GHOLFDWR�H�
IUDJLOH�H�QHFHVVLWD�RJQL�YROWD�GL�HVVHUH�ULFRQVLGHUDWR�LQ�UHOD]LRQH�DO�JUDGR�GL�PDWXULWj�GHOOD�ULFHUFD�H�DOOD�
GLVSRQLELOLWj�GHJOL�DUWLVWL�VWHVVL�
��� 'HVLGHUDWD�
/H�5HVLGHQ]H�FRQFHSLWH�FRPH�VSD]LR�GHGLFDWR�DOOD�ULFHUFD�H�DOOD�ULÁHVVLRQH�QRQ�QHFHVVDULDPHQWH�ÀQD-
OL]]DWD�D�XQD�ORJLFD�GL�RXWSXW��PD�OHJLWWLPDWR�QHO�PRPHQWR�LQ�FXL�SRVVD�ULVSRQGHUH�DOOD�QHFHVVLWj�GHJOL�
DUWLVWL�VWHVVL�FRPH�PRPHQWR�GL�GLDORJR�H�GL�FRQIURQWR��/D�IRU]DWXUD�YHUVR�XQD�GLQDPLFD�GL�FRQGLYLVLRQH�
SRUWD�LQ�Vp�LO�ULVFKLR�GL�HVSRUUH�SHULFRORVDPHQWH�H�SUHPDWXUDPHQWH�O·DUWLVWD�QHO�PRPHQWR�LQ�FXL�QRQ�VL�
VHQWD�VXIÀFLHQWHPHQWH�FRQÀGHQWH�FRQ�LO�SURSULR�SHUFRUVR�FUHDWLYR�H�GL�ULFHUFD�
��� 3RVVLELOL�PRGDOLWj�GL�DWWXD]LRQH�GHFOLQD]LRQH��FRPH�
$OOH�5HVLGHQ]H�q�ULFKLHVWD�XQD�FDSDFLWj�GL�DVFROWR�H�GL�LQWHUSUHWD]LRQH�OHWWXUD�GHL�IDEELVRJQL�GHJOL�DUWLVWL��
XQD�HODVWLFLWj�PHQWDOH�H�XQD�ÁHVVLELOLWj�QHO�OHJJHUH�IUDJLOLWj�H�SXQWL�GL�IRU]D�H�FRPSUHQGHUH�OH�GLQDPLFKH�
GL�UHOD]LRQH�SRVVLELOH
��� ,QGLFD]LRQL�RSHUDWLYH��FRVD�VHUYLUHEEH�SHU�UHDOL]]DUOR�
$VFROWR�DWWHQWR�LQ�RJQL�IDVH�GL�LPSOHPHQWD]LRQH�GHOOD�UHVLGHQ]D��GDOOD�IDVH�GL�UHFUXWLQJ�VHOH]LRQH�D�TXHOOD�
GL�LPSOHPHQWD]LRQH�
6HUYRQR�SHUWDQWR�QRQ�VROR�FRPSHWHQ]H�SUHWWDPHQWH�FXUDWRULDOL��PD�DQFKH�DWWLWXGLQDOL��OHJDWL�D�VRIW�VNLOOV�
TXDOL�DVFROWR�DWWLYR��FXUD��ÁHVVLELOLWj��FDSDFLWj�GL�PHGLD]LRQH��ÁHVVLELOLWj�H�DGDWWDELOLWj�D�ULPRGXODUH�DQFKH�
L�SRVWXODWL�LQL]LDOL�SHU�ULVSRQGHUH�DL�ELVRJQL�FRQWHVWXDOL��SUHGLVSRVL]LRQH�DO�ULVFKLR�H�FDSDFLWj�GL�ULVROX]LRQH�
GHL�FRQÁLWWL�

Stare nella relazione
/D�ELR�GLYHUVLWj�GHOOH�5HVLGHQ]H�DUWLVWLFKH�q�JDUDQ]LD�GL�ULFFKH]]D�QRQ�VROR�SHU�LO�VLVWHPD�LQ�TXDQWR�WDOH�
PD�DQFKH�FRPH�HOHPHQWR�GLVWLQWLYR�QHOOD�GLQDPLFD�GL�UHOD]LRQH�FRQ�JOL�DUWLVWL��OH�UHVLGHQ]H�RUPDL�VL�VYL-



OXSSDQR�OXQJR�O·LQWHUD�GRUVDOH�GHOOD�SHQLVROD��VRQR�XELFDWH�LQ�DUHH�PROWR�GLIIHUHQWL�FKH�YDQQR�GD�JUDQGL�
FHQWUL�XUEDQL�D�SLFFROL�ERUJKL�LPPHUVL�LQ�SDHVDJJL�QDWXUDOLVWLFL�G·HFFH]LRQH��KDQQR�FRPXQLWj�GL�ULIHULPHQWR�
YDULHJDWH�H�PXOWLIRUPL��LQ�JUDGR�GL�UDSSUHVHQWDUH�LQ�PRGR�UHDOH�OH�GLIIHUHQWL�FRPSRVL]LRQL�VRFLR�GHPRJUD-
ÀFKH�GHOO·DWWXDOH�VRFLHWj��VRQR�GRWDWH�GL�VSD]L�GL�ODYRUR�H�GL�DFFRJOLHQ]D�GLYHUVLÀFDWL�H�GLIIHUHQWL�H�LQÀQH�
VL�FRQQRWDQR�SHU�SURIHVVLRQDOLWj�PROWR�YDULH�H�FRPSHWHQWL�VX�GLIIHUHQWL�DVSHWWL��6L�WUDWWD�GL�XQD�ULFFKH]]D�
SUH]LRVD�H�FKH�SRWUHEEH�XOWHULRUPHQWH�HVVHUH�PHVVD�D�YDORUH�VLD�SHU�JOL�DUWLVWL�LWDOLDQL�VLD�FRPH�DWWUDWWRUH�
SHU�DUWLVWL�LQWHUQD]LRQDOL��7XWWDYLD��TXHVWD�ULFFKH]]D�DOOR�VWDWR�DWWXDOH�VL�SUHVHQWD�SXOYLVFRODUH��SRFR�PDS-
SDWD�HG�HVSOLFLWDWD�HG�LQ�XOWLPD�LVWDQ]D�FRPXQLFDWD�
6L�WHQJD�LQROWUH�SUHVHQWH�FKH�OD�UHOD]LRQH�FKH�VL�VYLOXSSD�DOO·LQWHUQR�GHOOH�5HVLGHQ]H�VL�FRQQRWD�SHU�XQD�
GLQDPLFD�GL�5(&,352&,7$·�FKH�FRQVHQWH�XQ�SURFHVVR�GL�FUHVFLWD�ELODWHUDOH��q�XQ�SURFHVVR�ZLQ�ZLQ�FKH�
SRUWD�D�XQ�HPSRZHUPHQW�VX�HQWUDPEL�L�IURQWL��FKH�SRWUHEEH�HVVHUH�XOWHULRUPHQWH�PHVVR�D�YDORUH�
��� 'HVLGHUDWD
8QD�QDUUD]LRQH�H�UDSSUHVHQWD]LRQH�GHOOR�VWDWXV�TXR�GL�FLDVFXQD�5HVLGHQ]D��FRPSUHQVLYD�GL�XQD�GHVFUL-
]LRQH�GHOOH�FRPSRQHQWL�PDWHULDOL�H�LPPDWHULDOL�SUHVHQWL�DO�ÀQH�GL�IRUQLUH�XQD�IRWRJUDÀD�DXWHQWLFD�GHOOH�
SRWHQ]LDOLWj��SHFXOLDULWj�HG�HOHPHQWL�GLVWLQWLYL�GL�FLDVFXQD�5HVLGHQ]D��7DOH�IRWRJUDÀD�SRWUHEEH�IRUQLUH�XQD�
FDUWRJUDÀD�XWLOH�VLD�SHU�LQGLYLGXDUH�DIÀQLWj�FKH�QRQ�VLD�EDVDWD�VROR�VXOOD�FROORFD]LRQH�JHRJUDÀFD��PD�DQ-
FKH�VXJOL�DVVHW�WDQJLELOL�H�LQWDQJLELOL�H�SRWUHEEH�DLXWDUH�VLD�OH�5HVLGHQ]H�VWHVVH�D�LQGLYLGXDUH�FRQVRQDQ]D�
H�SRVVLELOL�SHUFRUVL�FRQGLYLVL��VLD�JOL�DUWLVWL�SHU�RULHQWDUVL�QHOO·LQGLYLGXD]LRQH�GL�SHUFRUVL�GL�DWWUDYHUVDELOLWj�
FRHUHQWL�H�FRPPLVXUDWL�ULVSHWWR�D�DVSHWWDWLYH�GHVLGHUDWD�PD�DQFKH�DL�FLFOL�GL�YLWD�GHO�SHUFRUVR�GL�ULFHUFD�
GHL�VLQJROL�DUWLVWL�
��� 3RVVLELOL�PRGDOLWj�GL�DWWXD]LRQH�GHFOLQD]LRQH��FRPH�
0DSSDWXUD�GHJOL�DVVHW�PDWHULDOL�H�LPPDWHULDOL�LQ�WHUPLQL�VLD�GL�VSD]L�GLVSRQLELOL��GHVWLQD]LRQL�G·XVR��VHUYL]L�
SUHVHQWL�
0DSSDWXUD�GHJOL�DVVHW�LPPDWHULDOL�H�GHOOH�FRPSHWHQ]H�SUHVHQWL�GHFOLQDELOL�LQ�XQ�VLVWHPD�GL�RIIHUWD�FRHUHQ-
WH��VWUXWWXUDWR�H�XQLIRUPH�EDVDWR�VX�LQGLFDWRUL�VWDQGDUGL]]DWL��
7DOH�PDSSDWXUD�GHJOL�DVVHW�LPPDWHULDOL�SRWUHEEH�DSULUVL�DQFKH�DOOD�PHVVD�D�YDORUH�GHOOH�GLQDPLFKH�GL�
UHOD]LRQH�FKH�DOFXQH�UHVLGHQ]H�VWDQQR�VYLOXSSDQGR�FRQ�DOWUL�DPELWL�QRQ�VROR�FXOWXUDOL��DG�HVHPSLR�5HVL-
GHQ]H�RVSLWDWH�LQ�,VWLWXWL�VFRODVWLFL��R�VWUXWWXUH�VRFLR�VDQLWDUL�
��� ,QGLFD]LRQL�RSHUDWLYH��FRVD�VHUYLUHEEH�SHU�UHDOL]]DUOR�
,QVHULPHQWR�GL�WDOL�PDSSH�DOO·LQWHUQR�GHO�VLWR�GHOOH�5HVLGHQ]H�DO�ÀQH�GL�IDYRULUH�OR�VFDPELR�H�OD�FRQRVFHQ-
]D�LQWHUQD�HG�HVWHUQD��WUD�UHVLGHQ]H�H�WUD�UHVLGHQ]H�H�DUWLVWL�H�LQ�XQ�IXWXUR�DQFKH�SURIHVVLRQDOLWj�DIÀQL�
SURYHQLHQWL�GD�DPELWL�QRQ�VROR�FXOWXUDOL�DO�ÀQH�GL�PXRYHUVL�FRQ�VHPSUH�PDJJLRUH�DJLOLWj�YHUVR�LEULGD]LRQL�
FURVV�VHWWRULDOL��
(VSOLFLWD]LRQH�GHOOH�FRQGL]LRQL�HFRQRPLFKH�PHVVH�D�GLVSRVL]LRQH�GHJOL�DUWLVWL��OH�FRQGL]LRQL�HFRQRPL-
FKH�GHEERQR�HVVHUH�HVSOLFLWDWH�H�GHEERQR�HVVHUH�LQGLYLGXDWL�GHL�PLQLPL�FRQGLYLVL��2YYLDPHQWH�TXHVWR�
HOHPHQWR�GHYH�HVVHUH�RJJHWWR�GL�DQDOLVL�H�YHULÀFD�H�GHYH�HVVHUH�VXIÀFLHQWHPHQWH�ÁHVVLELOH�SHU�SRWHUVL�
DGDWWDUH�DOOH�GLYHUVH�PRGXODULWj�GHOOH�FRPSDJLQL�DUWLVWLFKH��FRPH�UHQGHUH�XQLIRUPH�LO�UDSSRUWR�HFRQRPLFR�
QHO�FDVR�LQ�FXL�VL�FRQWUDWWXDOL]]L�XQ�VLQJROR�DUWLVWD�R�XQD�FRPSDJQLD�GL�SL��HOHPHQWL"�

Processo di cura e di crescita degli artisti: continuità e gradualità
,O�SURFHVVR�GL�FXUD�GHJOL�DUWLVWL�QRQ�VL�GRYUHEEH�OLPLWDUH�DO�TXL�HG�RUD�GHO�PRPHQWR�UHVLGHQ]LDOH��PD�GR-
YUHEEH�HVVHUH�LQVHULWR�LQ�XQ�SHUFRUVR�GL�FXUDWHOD�FKH�VLD�FRQVFLR�GL�FRVD�DYYLHQH�SULPD�H�TXDOL�SRVVDQR�
HVVHUH�JOL�VYLOXSSL�IXWXULELOL��/D�FXUD�SHU�TXDQWR�DWWHQWD�H�SXQWXDOH�GHOOD�UHVLGHQ]D�LQ�SUHVHQ]D�ULVFKLD�GL�
HVVHUH�YDQLÀFDWD�QHO�PRPHQWR�LQ�FXL�QRQ�VL�SUHVXSSRQJD�XQ�SHUFRUVR�GL�LPSOHPHQWD]LRQH�GHOOD�SURFHV-



VXDOLWj�VWHVVD�H�R�QHO�PRPHQWR�LQ�FXL�QRQ�SUHQGD�LQ�FRQVLGHUD]LRQH�XQR�VYLOXSSR�WHPSRUDOH��FKH�VL�LQVH-
ULVFD�LQ�XQ�SHUFRUVR�GL�FUHVFLWD�GHOO·DUWLVWD�FRQVLGHUDQGR�LO�´SURJHWWR�SURFHVVR�FRQWHVWXDOHµ�XQ�WDVVHOOR�GL�
XQ�SHUFRUVR�SL��DPSLR�H�DUWLFRODWR�
��� 'HVLGHUDWD
3HU�PROWL�DUWLVWL�ULPDQH�FUXFLDOH�OD�QHFHVVLWj�GL�LQGLYLGXDUH�WUDLHWWRULH�GL�FUHVFLWD�SURIHVVLRQDOH�FKH�VL�
VYLOXSSLQR�OXQJR�XQ�DVVH�WHPSRUDOH�GL�OXQJD�GXUDWD��QRQ�VROR�SHU�TXDQWR�DWWLHQH�O·LPSOHPHQWD]LRQH�GHO�
VLQJROR�SURJHWWR��PD�SUHQGHQGR�LQ�FRQVLGHUD]LRQH�OD�FUHVFLWD�SURIHVVLRQDOH�QHO�FRUVR�GHOOD�FDUULHUD�
��� 3RVVLELOL�PRGDOLWj�GL�DWWXD]LRQH�GHFOLQD]LRQH��FRPH�
)RUPDWR�OLJKW��VYLOXSSDUH�XQ·DWWHQ]LRQH�DOOH�HVLJHQ]H�H[�DQWH�HG�H[�SRVW�GHO�SURFHVVR�FUHDWLYR�LQ�PRGR�
WDOH�GD�SUHÀJXUDUH�LQ�DFFRUGR�FRQ�JOL�DUWLVWL�H�FRQ�DOWUH�UHVLGHQ]H�SHUFRUVL�GL�UHVLGHQ]D�LQFUHPHQWDOL�FKH�
SRVVDQR�SUHYHGHUH�DWWUDYHUVDELOLWj�D�JHRPHWULH�YDULDELOL�H�ULWRUQL�
)RUPDWR�IXOO��VYLOXSSDUH�SHUFRUVL�GL�DFFRPSDJQDPHQWR�GL�´GXUDWDµ�FRQ�VLQJROL�DUWLVWL�DO�ÀQH�GL�DFFRP-
SDJQDUOL�LQ�XQ�SURFHVVR�GL�FUHVFLWD�WHPSRUDOPHQWH�HVWHVR��/D�IRUPXOD�SRWUHEEH�HVVHUH�VLPLOH�D�TXHOOD�
GHOO·DUWLVWD�DVVRFLDWR��PD�SUHYHGHQGR�GLQDPLFKH�FKH�IDYRULVFDQR�XQ�ULFDPELR�JHQHUD]LRQDOH��DWWHQ]LRQH�
QRQ�VROR�DJOL�DUWLVWL�XQGHU������H�GL�SRHWLFKH��VWLOL��DWWLWXGLQL��HWF�
��� ,QGLFD]LRQL�RSHUDWLYH��FRVD�VHUYLUHEEH�SHU�UHDOL]]DUOR�
,QGLYLGXD]LRQL�GL�PRGDOLWj�H�VWHS�SURFHVVXDOL�FRQGLYLVL�WUD�OH�5HVLGHQ]H�FKH�VLDQR�FKLDUL�H�FRQGLYLVL

Sostenibilità del processo
/D�GLQDPLFD�GL�VRVWHQLELOLWj�GRYUHEEH�HVVHUH�OHWWD�DOOD�OXFH�GHOOD�VRVWHQLELOLWj�GHO�SURFHVVR�VLD�SHU�JOL�DU-
WLVWL�VLD�SHU�OH�5HVLGHQ]H�VWHVVH�H�VL�FRQQHWWH�DOOD�IRUPXOD]LRQH�GL�LQGLFDWRUL�FKLDUL�VRSUDWWXWWR�LQ�UHOD]LRQH�
DOOH�HFRQRPLFLWj�GL�VRVWHQLELOLWj�GL�HQWUDPEL�L�VRJJHWWL�
��� 'HVLGHUDWD
8QLIRUPLWj�GDO�SXQWR�GL�YLVWD�FRQWUDWWXDOH�H�FKLDUH]]D�QHOO·HVSOLFLWD]LRQH�GHL�VHUYL]L�H�GHOOH�FRUUHVSRQVLRQL
&KLDUH]]D�H�PDJJLRUH�XQLIRUPLWj�QHO�FRQVLGHUDUH�L�EXGJHW�PHVVL�D�GLVSRVL]LRQH�SHU�OD�UHDOL]]D]LRQH�H�
LPSOHPHQWD]LRQH�GHL�GLIIHUHQWL�SURJHWWL�UHVLGHQ]LDOL
��� 3RVVLELOL�PRGDOLWj�GL�DWWXD]LRQH�GHFOLQD]LRQH��FRPH�
,QGLYLGXD]LRQH�GL�FKLDUL�SDUDPHWUL�H�FRQGLYLVLRQH�WUD�OH�UHVLGHQ]H
��� ,QGLFD]LRQL�RSHUDWLYH��FRVD�VHUYLUHEEH�SHU�UHDOL]]DUOR�
&RPXQLFD]LRQL�FKLDUH�HG�HVSOLFLWH

Interazione con il Sistema dello spettacolo dal vivo
6HQ]D�GXEELR�LO�WHPD�GHOOD�UHOD]LRQH�FRQ�OD�ÀOLHUD�GHOOR�VSHWWDFROR�GDO�YLYR�ULPDQH�HOHPHQWR�FDUGLQH�H�
FKLDYH�DO�ÀQH�GL�QXWULUH�QXRYH�GLQDPLFKH�UHOD]LRQDOL�H�QRQ�VXSSOHWWLYH�R�GD�´VXUURJDWRµ��4XHVWD�GLQDPLFD�
GRYUHEEH�QXWULUVL�GL�VFDPEL�H�UHOD]LRQL�LQ�FXL�PHWWHUH�D�YDORUH�OH�SRWHQ]LDOLWj�GHL�SHUFRUVL�FKH�OH�5HVLGHQ-
]H�SRVVRQR�SUHÀJXUDUH�SHU�JOL�DUWLVWL�DO�ÀQH�GL�DFFRPSDJQDUOL�YHUVR�TXHO�PLJOLR�ÀQDOH�FKH�OL�SRVVD�SRUWDUH�
DOOH�ORJLFKH�SURGXWWLYH�H�R�GL�LQVHULPHQWR�QHL�FDQDOL�DWWXDOPHQWH�LQ�HVVHUH�
8Q�SLFFROR�DOHUW�GHO�FRPSLODWRUH�YLHQH�SRVWR�DQFKH�LQ�UHOD]LRQH�DOOD�SRVVLELOLWj�FKH�OH�5HVLGHQ]H�LQGLYLGX-
LQR�XQ�UXROR�H�XQD�FDSDFLWj�GL�GLDORJR�FRQ�DOWUL�VHWWRUL�FKH�SRVVDQR�SUHYHGHUH�XQ�SDU]LDOH�DVVRUELPHQWR�
GL�QXRYH�PRGDOLWj�FUHDWLYH�VYLOXSSDWH�GD�DOFXQL�DUWLVWL��D�WLWROR�HVHPSOLÀFDWLYR�H�QRQ�HVDXVWLYR�VL�WHQJDQR�
SUHVHQWL�L�UDSSRUWL�FRQ�LO�PRQGR�D]LHQGDOH��VRFLDOH�H�VDQLWDULR��WDOH�HOHPHQWR�SRWUHEEH�HVVHUH�XQ�WDVVHOOR�
DQFKH�SHU�FRVWUXLUH�LQVLHPH�DJOL�DUWLVWL�QXRYL�PRGHOOL�GL�VRVWHQLELOLWj��YHGL�SXQWR�SUHFHGHQWH�

��� 'HVLGHUDWD



3UHÀJXUD]LRQH�GL�SRVVLELOL�SHUFRUVL�GL�LQFRQWUR�H�LQVHULPHQWR�DOO·LQWHUQR�GHOOD�ÀOLHUD�GHOOR�VSHWWDFROR�GDO�
YLYR
��� 3RVVLELOL�PRGDOLWj�GL�DWWXD]LRQH�GHFOLQD]LRQH��FRPH�
,QFHQWLYDUH�WDYROL�GL�LQWHUORFX]LRQH�H�GLDORJR�WUD�L�GLYHUVL�DWWRUL�GHO�VLVWHPD
��� ,QGLFD]LRQL�RSHUDWLYH��FRVD�VHUYLUHEEH�SHU�UHDOL]]DUOR�
,PSOHPHQWD]LRQH�GHL�PRPHQWL�GL�FRQIURQWR�FRPH�TXHOOL�UHDOL]]DWL�D�%DUL�H�*RUL]LD�DSUHQGR�XOWHULRUPHQWH�
O·LQWHUORFX]LRQH�DJOL�DOWUL�DWWRUL�GHO�VLVWHPD


